
Emergency Procedures (Gas) 

If you suspect you have a gas leak DO. . . . . 

• Call the National Grid on 0800 111 999. 

• Open windows and doors to aid ventilation. 

• Turn off all your gas appliances 

• Turn off your gas supply at the main meter 

Contact D ENERGi Customer Services 
on 0161 237 3333 

If you suspect a gas leak you DO NOT. . . . 

• Turn on your gas appliances 

• Smoke or use naked flames 

0800 111 999 can be used if you suspect you have 
a gas leak or a minor fault with your gas meter


